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SOUTHWEST HALL  
GUIDE TO LIVING HANDBOOK

Dear Residents, 

Welcome to the suite-style residence hall at the University of Wisconsin-Platteville. We hope 
you enjoy your stay on campus. A live-in resident director, senior assistant, and staff of 12 
resident assistants oversee Southwest Hall. As Residence Life staff, it is our commitment 
and mission to create an environment dedicated to serving a diverse community, community 
development, providing appropriate support services, and maintaining a safe and secure 
facility. We want your campus living experience to be enjoyable.

This manual contains guideline information that we hope you’ll find helpful for your 
daily living. It is important for all Southwest Hall residents to be familiar with and follow 
these guidelines. If you have any questions, please contact your resident director or the 
Department of Residence Life at 608.342.1845. 

Department of Residence Life 
Royce Hall  
1 University Plaza, Platteville, WI 53818 
Phone: 608.342.1845 
Email: reslife@uwplatt.edu 
Website: www.uwplatt.edu/residence-life

Southwest Hall Telephone and Contact Guide 
Main Desk ...............................................608.342.7220 
Resident Director ......................................608.342.7250 
Maintenance Requests .............................608.342.1155 

http://tmaplatt-1.uwgb.edu:82 
University Police .......................................608.342.1584 
UW-Platteville Information Desk ...............608.342.1491 
ITS Help Desk ...........................................608.342.1400 
Southwest Hall RA On Call  ......................608.778.6328
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GENERAL HOUSING INFORMATION

Eligibility:
You must be enrolled as a student at the University of Wisconsin-Platteville or be determined to be 
eligible by the director of Residence Life or an appointed designee. Eligibility also may be extended 
to students other than university education programs through regent approval. In compliance with 
relevant federal and state civil rights legislation, the university does not discriminate on the basis of 
age, race, creed, color, disability, sex, sexual orientation, developmental disability, national origin, 
ancestry, marital status, arrest record, or conviction record. 

Agreement:
This agreement begins on the day you move in (August/September) for transfer and/or returning 
students. The academic year officially ends on May 18, 2018, and the residence halls close on May 
19, 2018. This academic year agreement is from the time of arrival (even if after the beginning of 
the agreement date) through the second semester and cannot be terminated or cancelled except 
under the conditions cited in the termination section. Southwest Hall will not close during the 
academic year break periods. Southwest Hall will be open for student use in the summer as part of 
the summer housing program. Summer housing is not covered under the academic year agreement 
and is an extra expense to students.

Termination:
In the following situations, a student is eligible to apply through the Department of Residence Life 
to the director or a designee for an agreement termination at semester:

 1.  Assignment to a university sponsored internship, co-op, student exchange, study abroad, or 
student teaching program that requires living away from Platteville.

 2.  Student who is graduating in December and is not returning to UW-Platteville.

No other Southwest Hall residents will be released from their residence hall agreement unless they 
are no longer a student at UW-Platteville.

Assignments:
Residence Life reserves the right to assign and re-assign housing spaces, including temporary 
housing, when deemed necessary. Students may change room assignments by completing the 
necessary paperwork obtained through the resident director. Students may be required to move 
to another space or be removed from the residence halls for failure to comply with residence hall 
regulations, or if their actions are found to be detrimental to the welfare of other students. They 
may also face additional disciplinary and/or legal action.

Individual rooms in Southwest Hall will be assigned for check-in/out purposes. Suitemates wishing 
to trade or exchange rooms within the suite need to first meet with the RD to complete appropriate 
paperwork.

In addition, students who are found responsible for violating the alcohol policy a second time 
will not be eligible to sign up during the room reservation process to live in Southwest Hall the 
following year.
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Check In:
Upon your arrival to Southwest Hall, be ready to provide the following information: 
 • Your Pioneer Passport. 
 •  Personal Data Form (which can be found on the Residence Life website at  

www.uwplatt.edu/files/residence-life/reslife-docs/PDS2012.pdf); including information 
pertaining to receiving the Meningococcal Meningitis/Hepatitis B vaccination and health 
insurance information. 
Check or cash for optional Hall Activity Membership.

You will be asked to complete the following:
 • Review and sign your Suite Condition Form and Bedroom Condition Form. 
 • Sign out a key for your personal room and hall mailbox. 
 •  Have your Pioneer Passport encoded so that you can obtain access to the hall and  

your suite. 
Review and sign an Image Release Form to approve Residence Life to utilize your photo in 
publications or online.

Check Out:
Each resident is responsible for checking out with their RA. This includes the end of the academic 
year or at the end of the fall semester if student is graduating, leaving to go on a co-op/internship, 
leaving to study abroad, or withdrawing from UW-Platteville. Failure to check out properly may 
result in additional charges. Your RA, SA, and/or RD can provide you with information on checking 
out properly.

Steps to properly check out: 
 1.  Schedule a check-out appointment with your resident assistant at least 24 hours prior to 

your anticipated check-out time.
 2.  Completely empty and thoroughly clean your spaces of the suite prior to your scheduled 

check-out time with your RA. Return the room furnishings to the original setup (see your RA 
for details).

 3. Be sure resident mailbox is empty and that all packages have been picked up from the  
     front desk prior to checking out with hall staff. 
 4.  Have your room/mailbox key and any other building key(s) ready to return. 

Moving Out:
Residents should plan to schedule their move-out time during pre-determined times and staff 
availability at the end of the year. Residents leaving at other times in the year should schedule their 
move-out with sufficient time for the staff to complete the inspection and paperwork.

During the moving process, all vehicles must remain in areas designated for parking and/or 
unloading. Vehicles should not be on the grounds, sidewalks, etc. University Police may issue a 
citation for such violations. Additionally, residents who violate this policy may also be billed for any/
all damages caused to the grounds or university property.

Suite Condition Form and Bedroom Condition Form:
At the time you move in, you will be provided with both a Suite Condition Form and Bedroom 
Condition Form outlining the current conditions and inventory of furniture in the suite. It is 

•

•
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important that you complete and/or agree with what is written on this form. Each resident will 
receive a Bedroom Condition Form for their individual room and the suitemates will work together 
to fill out a separate form for the common areas of the suite. Suitemates will be held communally 
responsible for the condition of the common areas such as the living room, kitchenette, and 
bathrooms. Review the form and list any additional comments on the condition of the suite and 
your personal bedroom. It is extremely important that you fill out the form completely, with 
legibility and detail.

The Suite and Room Condition Forms will be finalized when you move out. Any damage charges 
will be assessed related to the information itemized on the Suite/Room Condition Form. Any 
changes in the condition of your suite that occur throughout the school year should be reported to 
the RA immediately for a discussion regarding responsibility and billing. 

Suitemate Agreement Form:
It is expected that each suite will complete a Suitemate Agreement Form. This is a tool for you to 
discuss a variety of topics and issues that are helpful for roommates to talk about. The Agreement 
Form must be completed at the start of the academic year and anytime a new suitemate enters 
the suite. Please schedule a meeting with your RA to complete the agreement. If problems arise 
throughout the year, please contact your RA for additional help and resources. The RA is there to 
assist you and may also serve as a mediator. 

Special Accommodations:
Students who require special accommodations in the residence halls were asked to submit 
their individual needs in writing on the Residence Hall Rental Agreement they submitted to the 
Department of Residence Life. Students must provide professional documentation of their disability 
in addition to completing the Residence Hall Rental Agreement in order to be considered for special 
accommodations. Residence Life may consult with Services for Students with Disabilities regarding 
documentation of a disability and provision of accommodations.

Break Periods:
Residents should be aware of the times and dates of campus closings. Residence Life hours and 
days of operation follow the university schedule. Residents may occupy Southwest Hall from the 
start of fall semester through the close of spring semester at no additional cost.

Southwest Hall residents who intend to reside on campus during the break periods must follow 
procedures notifying Residence Life of their presence. That information will be important in case 
of an emergency. All residents choosing to remain in the halls during break periods will be asked 
to register online on the Residence Life website. Registration will open approximately two to three 
weeks prior to the scheduled break period.

During designated breaks, desk hours and staff coverage may be limited. Information regarding 
these changes will be posted at the front desk. Residence Life staff reserves the right to enter 
suites as needed to complete safety and security checks. This includes, but is not limited to, closing 
windows and turning off electrical sound equipment left on by residents.
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Staffing:
Southwest Hall is staffed by 12 RAs, an SA, and an RD. RAs are undergraduate students who live in 
the hall. They are responsible for acting as a resource for the residents, identifying their needs and 
concerns, and, if necessary, directing them to the appropriate person(s) or resources. RAs serve as 
peer mentors, advisors, and community developers. They also handle administrative tasks, enforce 
policies, and maintain community standards. 

The SA is an undergraduate staff member who works under the supervision of the resident 
director and assists him/her with various components within the hall. They train and supervise 
all components involving the day to day front desk operations and assist in the training and 
supervision of the RA staff. The SA holds office hours and is available as a resource to both 
residents and the RAs.

The RD is a full-time, professional live-in staff member who supervises the SA and the RAs and is 
responsible for the administrative functions of the hall. They are excellent resources for residents 
and can offer assistance with problems and concerns. RDs have a partial collateral position in the 
Division of Student Affairs. This collateral office may be outside the residence hall, and scheduling 
appointments with the RD in advance through designated procedures is appreciated. The RD’s 
office is located near the front desk. Each RD has posted office hours throughout the week. Posted 
office hours are subject to change as meetings and other unforeseen obligations may come up 
throughout the week. Schedule an appointment with the RD to ensure they will be available. 

Staff Assistance:
There is an RA on call for each building from 8 p.m.–8 a.m. Sunday through Thursday and 24 hours 
on the weekend. They can be reached by calling the Southwest Hall cell phone at 608.778.6328 
and can also be found posted at the Southwest Hall front desk. If you need their assistance during 
these hours, please call them.

Front Desk:
The front desk of Southwest Hall will be open during the regular school year between the hours of:  
 • Monday–Thursday: 10 a.m.–noon, 5–10 p.m. 
 • Friday: 10 a.m.–noon; 5–7 p.m.  
 • Saturday: 10 a.m.–noon 
 • Sunday: 5–10 p.m. 
Note: These are general hours, the desk may be closed during regular hours for staff meetings, 
trainings, or other departmental activities.

There will be a variety of items available to check out from the front desk including kitchen 
supplies, recreation equipment, and general household items. Residents can also purchase stamps, 
envelopes, and 3M products at the desk. Due to the limited resources, bills over $20 and pennies 
may not be accepted by staff. The staff are also available to provide information and answer 
questions that arise.

HALL INFORMATION
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Mail and Package Deliveries:
Mail service is provided by the United States Postal Service. U.S. mail is distributed to resident 
mailboxes Monday–Saturday. Residents must use their personal room key to obtain their mail. Front 
desk staff will not retrieve your mail from the mailbox. The mail will be sorted daily and will be 
ready to pick up approximately one hour after the desk has opened. Your mailing address is: 
 Your Name 
 [Suite Number and Bedroom Letter] Southwest Hall 
 1100 Southwest Road 
 Platteville, WI 53818

Residents will receive an email to their campus account indicating if they have a package at the 
front desk. Please bring your Pioneer Passport to the desk to pick up your package. No one else 
may pick up the package other than the addressee. Please do not ask staff to obtain your package 
for you outside of scheduled desk hours. 

Community Room:
The community room located in the commons area on the first floor offers a variety of recreation 
equipment including a TV, pool table, and kitchen equipped with two stoves, microwave/convection 
oven, and a double sink with garbage disposal. There are also various tables and seating options 
available for use. Groups or individuals using this space are responsible for cleaning the room and 
returning it to the original condition. This includes cleaning up trash and other messes. Residence 
Life has the right to deny facility use to any resident(s) who have caused a disturbance or have not 
followed established policies in the past. 

Computers (General Use):
There are a few general use computers located throughout Southwest Hall—one in each individual 
floor lounge as well as in the main lobby. Students may use these computers at anytime. These 
computers print to the front desk which is only open during specified hours (refer to page 6). 
Students will need to plan accordingly to print and pick up printed materials from the front desk. 

Multipurpose Room:
A three section multipurpose room is available for meetings, studying, programming, etc. This 
space is located on the first floor and may be reserved by completing a reservation request. 
Procedures and eligibility information are available from the SA.

Laundry:
There is a card-operated laundry room located on the first floor. Please report any issues for 
washers and dryers to laundry@uwplatt.edu as soon as possible to get issues resolved. Residents 
should remove their laundry as soon as possible after the cycle so the laundry machines are 
available for the other residents. Please leave washer and dryer doors open after use for proper 
ventilation. Southwest Hall staff and Residence Life are not responsible for any personal items/
property left in the laundry room or other common areas.

Vending Machines:
A soda machine is located on the first floor of Southwest Hall near the laundry room.
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Furniture:
Although it is not necessary to bring additional furniture into the bedrooms and suites, we do not 
prohibit bringing additional pieces of furniture (including futons, chairs, sofas, computer desks) into 
your suite. Residents are responsible for the condition of the suite and will be responsible for any 
damages. Southwest Hall does not have space available for storage of furniture or personal items. 
Living room furniture must remain in the living room.

The beds are all low lofted. They may be unlofted or converted into a high loft bed with the use 
of a kit. Loft kits designed for the bed frame may be rented for $150 a year. See a staff member 
regarding rental procedures. Students who live in Southwest Hall are not allowed to build their own 
loft. No furniture or furnishings may be removed from individual suites. Bedroom furniture must 
remain in the bedroom.

Items You Will Find in Your Suite:
In the common area, residents have two upholstered chairs, sofa, end table, coffee table, two 
lamps, four kitchenette stools at breakfast bar, full-sized refrigerator, double sink with garbage 
disposal, microwave/convection oven, dishwasher, and cabinets.

Each bedroom is provided with a low lofted bed (which can be converted to a high loft with kit), 
dresser, desk with a hutch and pedestal, bookcase, chair, and closet.

Additionally, each suite is provided with a broom, dustpan, plunger, and bucket in the linen closet, 
as well as a trash container and recycling container in the kitchen. Residents are also provided with 
a general all-surface cleaner as well as carpet cleaner. Replacement bottles may be obtained from 
the front desk as needed.

Kitchen:
Residents are responsible at all times for the proper use of all kitchen equipment and items used for 
food preparation and disposal.

Each suite is equipped with a microwave/convection oven, full-sized refrigerator, dishwasher, 
double sink, and garbage disposal. There is no stove/oven. Residents may bring other small 

Southwest Hall Grounds:
Residents may rent a bike locker for their bicycle. Lockers are located adjacent to Engineering Hall 
in front of Southwest Hall. An outdoor patio with picnic tables and grill is available for student use. 
No smoking is allowed within 25 feet of the cbuilding. 

Elevators:
Please be considerate when using the elevator. Elevators are intended for the convenience of the 
residents and are essential for individuals who have some types of physical disability or injury. 
Residents who tamper with elevators, such as ringing the emergency alarm, overloading it with 
passengers, or creating situations that cause the elevator to malfunction, are subject to disciplinary 
action. Do not try to manually open or close the doors. Individuals who damage elevators will be held 
responsible for repairs. Surveillance cameras are located in elevators for security and safety purposes.

SUITE INFORMATION
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kitchen appliances such as blenders, bread machines, microwave ovens, and coffeepots. Small 
kitchen appliances which have an open-coil type structure are prohibited in Southwest Hall for fire 
safety reasons. You may bring things such as George Foreman type grills, electric frying pans, and 
hotpots; however, these can only be used in the community room, as the suites do not have proper 
ventilation for the smoke produced by these items.

Residents who add a personal refrigerator to the suite will pay a $25 per academic year energy 
surcharge. Personal refrigerators or freezers may be no larger than 5.0 cubic feet. 

Residents may not have portable dishwashers or washers/dryers.

Kitchen and Appliance Guide:
Please adhere to the following guidelines as you are utilizing the appliances in your kitchen to 
ensure proper usage and avoid maintenance issues. If an issue does arise with any of these items, 
please submit a work request through the Maintenance Hotline at 608.342.1155 or through the 
online form at http://tmaplatt-1.uwgb.edu:82/.

Cooking:
Residents are responsible at all times for the proper use of equipment for food preparation and 
disposal. Residents are encouraged to protect the walls and counters from grease splatter. This 
will reduce the amount of grease that accumulates on both the equipment and the kitchen walls. 
Grease can be a potential fire hazard for the suite.

Residents should dispose of food grease by dumping it into a disposable container and placing the 
container into the trash dumpster. Grease dumped into drains leads to drain pipe blockage and 
residents will be charged for services needed to clear pipes.

Refrigerator:
Care and cleaning:  
 • Keep your refrigerator and freezer clean to prevent odor build-up. 
 • Wipe up any spills immediately and clean both sections at the conclusion of each semester. 
 • Do not use any cleaning products other than what is provided to you at the front desk. 
 • Do not wash any removable parts in the dishwasher; they are to be hand washed with  
  soap and warm water. 
 • The refrigerator can be noisy at times, but this is not always an indicator that the unit is  
  broken or malfunctioning. The evaporator, compressor, interior fan, and defroster all have  
  sounds associated with their function.

Microwave/Convection Oven:
Safety instructions: 
 • Do not use with door open. 
 • Do not use when empty. 
 • Do not dry clothes or other material in oven. 
 • Do not use containers unless safe for microwave use. 
 • Do not block air vents.  
 • Use only for intended use. 
 • Door and exterior will get hot during the bake, combo and broil settings. 
 • If sparks occur stop the unit immediately. 
 • Cooking guides may be checked out from the front desk for use. 



10

General use:  
 • Do not operate without ceramic tray.  
 • Do not cook directly on ceramic tray, always use a microwave-safe dish.  
 • Use the oven rack provided with the unit for bake, broil, or combination cooking. 
 • Metal containers should not be used during microwave or combination cooking.    
Cleaning:  
 • Avoid unnecessary spatters by covering dishes, using wax paper or paper towels. 
 • Wipe spills up immediately by using a mild detergent and water and rinse and wipe dry  
  with paper towel.  
 • If spots seem dried on, boil water in a glass cup a few minutes; steam should loosen soil  
  within five minutes.  
 • Never use abrasive pads or powders on oven to clean.

Garbage Disposal:
There is a garbage disposal in each kitchen. Residents should first scrape food off into a 
wastebasket or set aside for compost. Excessive dumping of food items into the garbage disposal 
can lead to clogs. Residents may be billed for cleaning out the garbage disposal and/or drains when 
they have been misused.

Garbage disposal tips: 
 • Grind food waste only with a strong flow of cold water. 
 • Disposal of coffee grounds is permitted in your disposal. 
 • Flush disposal for cleaning. 
 • Allow disposal and cold water to run after grinding and draining sink of dishwater. 
 • Don’t ever place your hand into the garbage disposal. Use tongs if you must reach inside 
  to retrieve something. 
 • Don’t use hot water when grinding food waste. 
 • Don’t turn off motor or water until grinding is completed and only a motor and water sound  
  is heard. 
 • Don’t grind extremely fibrous materials like cornhusks, celery, artichokes, or pea pods to  
  avoid drain blockage. 
 • Don’t put rice into the disposal. Rice tends to expand in the drain and cause blockage.

Dishwasher:
Safety instructions: 
 • Do not operate dishwasher unless all panels and racks are in their proper place. 
 • Use only detergents and rinse agents recommended for use in a dishwasher. 
 • Do not wash plastics unless marked “dishwasher safe” or equivalent. 
Dish preparation and loading: 
 • Scrape away large pieces of food, bones, pits, etc. and empty liquids from glasses and cups. 
 • Load rack so large items do not prevent detergent dispenser from opening.   
 • Make sure tall items do not block spray arms and their rotation. 
 • Top rack is designed for cups, glasses, small plates, saucers, and bowls. 
 • Bottom rack is designed for plates, platters, bowls, casseroles, and pans. 
 • Normal sounds include water fill, water circulation, and motor sounds. 
 • It is normal for dishwasher to pause when the wash action is switching. 
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Cleaning: 
 • Outside: Occasionally wipe with a mild nonabrasive detergent and water; rinse and dry. 
 • Inside: The inside of the dishwasher is self-cleaning with normal use. If needed, clean  
  around the tub gasket area with a damp cloth.

Items You May Not Bring into Your Suite:
The following are not allowed in Southwest Hall: halogen lamps, additional heating and air 
conditioning units such as space heaters or other types, candles of any type, wax warmers, 
firearms, open-coil kitchen appliances, toasters, weapons, incense, and pets (other than fish). 

Vents:
Suites and personal bedrooms have large industrial vents running through them. You may not hang, 
or adhere anything to these vents. This includes lights, pictures, etc. You may be held responsible 
for any damage to the vents. 

Cable TV:
Basic cable television service is provided in every room as a part of your room rent. The cable 
service may be unavailable from time to time. As this is a free service, we do not offer abatements 
for such interruptions. The resident is financially and legally responsible for tampering or damage to 
any wiring or equipment owned or operated by the local cable company. Further, signal tampering 
or theft is a crime subject to fine and/or prosecution through the courts of Wisconsin.

Computer Connections: 
Southwest Hall has full access to the wireless network throughout the building. All bedrooms in 
the suites are equipped with a high speed Ethernet computer connection. No additional fees are 
assessed for this service. Students are required to provide their own computer with a network card 
and connection cord in order to use the connection. For details on connecting your computer or 
troubleshooting your computer connection, contact ITS Help Desk at 608.342.1400. Students may 
also reference the Residence Life website, www.uwplatt.edu/residence-life. Per the Acceptable 
Use Policy, each person with access to Information Technology Services computing resources is 
responsible for their appropriate use, and by their use agrees to comply with all applicable ITS 
policies and regulations, with applicable city, state, and federal laws and regulations, and with 
the acceptable use policies of affiliated networks and systems. Any activity that interferes with 
the primary purpose of the campus network (academic, research, and public service activity) will 
be deemed in violation of policy. Students found violating any of the policies may face disciplinary 
action and may have their access terminated.

Temperature Control:
Each suite has an individual temperature control. The bedrooms do not have thermostats. 
Roommates will need to agree on a temperature for the entire suite.

Your thermostat is set to automatically change its range depending on the season. You will be able 
to adjust the temperature within a few degrees in either direction. If you feel your suite is too cool, 
here are some suggestions to retain heat:  
 • Check to ensure that the thermostat is clear of objects that may affect its function. 
 • Keep doors and windows closed so warm air stays in the suite. 
 • Position furniture away from windows and outside walls. 
 • Obtain the thermometer from the front desk to test the temperature in your suite.
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If your attempts to regulate the temperature of your suite have not worked, please contact the 
Maintenance Hotline by calling 608.342.1155 or by submitting a work request online at  
http://tmaplatt-1.uwgb.edu:82/.

Toilets:
Southwest Hall has been outfitted with low flow water saving toilets similar to what you would find 
in many newly constructed homes. It is important to not use excessive amounts of toilet paper or 
to ever dump grease or other items down your toilet. Plungers are provided to assist you in clearing 
plugs. Contact hall or custodial staff if a plug occurs that cannot be unclogged using a plunger.

HOUSEKEEPING

Damages and Billing:
Individual residents are held responsible for lost or damaged items located within their suite. 
Damage in excess of normal wear and tear will result in charges. All costs billed to a resident will 
reflect actual costs to repair and/or replace the damaged item. 

Damage to individual suites will be charged to the resident(s) of that suite. Individuals responsible 
for damage to public areas or university property will be subject to charges. In the event that 
individual responsibility for public area damage cannot be determined, a shared charge to all 
residents of that area may result.

Residence hall students are responsible for any damages to their assigned living space as well 
as any damages created by their guests. Residents will be charged for damages that are not 
documented on the inventory sheet at the time of move-out or when the damage is discovered. 
The university is not responsible for any damage to a student’s suite or a student’s personal effects 
as a result of theft, vandalism, fire, sprinkler system activation, or maintenance failure. Students 
are responsible for providing their own insurance for personal possessions. Maintenance problems 
do not constitute a reason for a refund. Damage charges may be appealed in writing to the 
Department of Residence Life.

Maintenance requests may be submitted by calling 608.342.1155 or by completing the online form 
at http://tmaplatt-1.uwgb.edu:82/. This action does not absolve the resident(s) of responsibility for 
costs.

Residents are not permitted to alter permanent fixtures in the suite and painting/wallpapering is 
also prohibited.

Custodial and Maintenance Services:
Southwest Hall has one full-time custodian. If you have any questions about cleaning or need 
assistance, feel free to seek assistance from an RA or the front desk. 

The building custodian is responsible for the daily routine maintenance of public areas. Their job is 
to ensure a clean, safe environment in all public areas. The custodial staff is not a maid service and 
will not be responsible for cleaning up after individual residents. Residents bear the responsibility 
for cleaning up after themselves.
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If you have maintenance concerns within your suite, call the Maintenance Hotline at 608.342.1155, 
or complete the online form at http://tmaplatt-1.uwgb.edu:82/. The timeline for maintenance 
service is based upon the need, severity of the problem, and amount of time needed for repairs and 
availability of staff. Maintenance personnel are not able to schedule times for repairs with residents 
and will arrive as their schedule allows. They will leave a note indicating they have been in the suite 
if someone is not there. Residents are expected to cooperate with all maintenance personnel so 
that repairs can be made as quickly as possible. The university is not responsible for any damage to 
a resident’s personal property. 

Suite Bathroom and Kitchen Sink Cleaning Schedule:
The showers, toilets, kitchen sink, and sink in each bathroom will be cleaned on a rotational basis 
by the custodian. This cleaning is not optional. Residents will be notified by the hall staff in advance 
of the scheduled cleaning via email. The full cleaning schedule will be posted in the lobby for 
students to reference at any time. Custodial staff will be entering suites through the main entrance. 
The custodial crew will not clean a bathroom/kitchen sink in these areas if a path to these rooms is 
not clear from clutter, etc.

Students must remove all objects (soap, bottles, etc.) from the shower and remove all items from 
the sink counter prior to custodial staff cleaning. Additionally, you should remove any items located 
near the toilet. This is not meant to replace regular cleaning of the bathrooms by the residents of 
the suite, but to serve as additional assistance. Remove all items from the kitchen sink so that the 
sink area may be cleaned when custodial staff come to the suite.

Bathrooms will receive a roll of toilet paper at the start of the year. Residents will supply their own 
toilet paper from that point on. 

Suite Cleaning:
Regular cleaning of the suite is the responsibility of the roommates. You are provided with garbage 
cans, broom and dust pan, and a plunger. A mop and mop bucket/ringer are located in the 
recycling room in the center of each floor. This room is locked at all times, but can be accessed by 
asking a Southwest Hall staff member. Vacuums may be checked out from the front desk during 
available hours. If the vacuum does not seem to be working appropriately, please alert the front 
desk staff.

Trash, Recycling, and Compost:
Residents are responsible for taking all trash and recycling to the dumpsters located near the hall. 
All trash must be placed in designated trash dumpsters and/or recycling bins. Please close the lids 
to help reduce the amount of trash that gets blown out onto campus grounds. Trash should never 
be left in stairwells, hallways, or outside of the hall. Residents found not complying will be subject 
to a fine. When no single person is found responsible, the wing or floor may be fined. Trash bags 
are available to residents at the main desk free of charge.

Waste such as food scraps (including meat), greasy cardboard/paper, facial tissue, paper towels, 
etc. may be composted. Be on the lookout around the hall for information regarding how to 
properly dispose of compostable material.
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Resident Expectations:
The rules concerning behavior are outlined in the Residence Hall Handbook located online at www.
uwplatt.edu/residence-life/residence-hall-handbook. All residents have signed the Residence Hall 
Room Rental Agreement stating that they agree to all rules outlined in the agreement and that they 
understand any violations may result in disciplinary action. The two main things to remember are 
courtesy and respect. By treating others and your roommates in a respectful and courteous manner, 
you are helping to ensure a positive living environment for yourself and others.

Courtesy and Quiet Hours:
Quiet hours are effective Sunday through Thursday from 11 p.m.–9 a.m. and Friday to Saturday (or 
days that do not precede class) from 1–9 a.m. the next day. Quiet hours are defined as the period 
during which each resident or visitor shall have the responsibility of making sure that their noise is 
not a level that will disturb others. Your roommates, neighbors, and staff have the right to ask you 
to be quiet and you have the responsibility to respect their wishes. Even though quiet hours are 
for a designated time, courtesy hours are always expected. This means that residents need to be 
courteous and respectful of each other at all times, whether it is during quiet hours or not. During 
finals week, quiet hours will be extended as designated by Residence Life.

Managing Conflict:
Residence Life staff members are available to assist with issues and concerns whenever possible, 
including referring residents to those who can help. If you are having concerns or problems with 
your roommates and/or neighbors, it is important to deal with the situation(s) as soon as possible. 
You may also seek assistance from your RA, SA, or RD if there are ongoing problems.

Complaints in the Suite or Hall:
If you believe another resident has treated you inappropriately or unfairly, you should initially 
discuss it with them. Refer to the Suitemate Agreement that your RA provided you at the beginning 
of the year for clarity. If you need help, your RA is trained to assist with peer mediation. Staff may 
advise you of informal means, often with their help, of resolving the matter. 

Suite Forum:
Southwest Hall has a hall involvement team referred to as Suite Forum. Typically, Suite Forum 
meets biweekly and students decide what the agenda will be. Two executive co-chairs assist with 
the running of business meetings. Additionally, two Residence Hall Association representatives are 
present. Students wishing to get involved with their building’s hall involvement team should contact 
their RA, SA, or RD. Meetings are open for all students to attend. Check with the hall’s SA or RD 
for specifics on meeting times.

Wing Meetings:
Your RA may call several wing meetings throughout the academic year. These meetings are 
designed to inform residents of important housing information. Plan to attend all meetings and 
contact your RA if you are unable to attend. Failure to attend these meetings means that you will 
need to obtain important information in an alternative matter. It is your responsibility to obtain the 
information from your RA if you miss a meeting.

COMMUNITY LIVING
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Security:
It is the responsibility of each resident living in Southwest Hall to help maintain a safer 
environment. Do not prop open locked doors or allow others to enter locked doors unless they live 
there and/or are guests of someone who is accompanying them and lives there. The suite doors of 
Southwest Hall are locked at all times. 

Do not lend your keys or Pioneer Passport to anyone. This compromises not only your safety, but 
also your suitemates’ safety. If you become aware of a situation that you feel is compromising the 
building’s safety and security, call the RA on call or University Police at 608.342.1584.

The university will not be responsible for lost or stolen property. Report lost keys and 
malfunctioning card access devices or broken locks to the hall staff immediately. Interference with 
entrance doors or tampering with locks is a serious violation.

Report suspicious or criminal activity to University Police and contact your on-call hall staff 
member. 

Suite Entry:
Residence Life staff shall enter a resident’s suite to complete a work order that has been requested 
by the resident(s), under conditions of immediate and serious threat to the safety or well being of 
persons or property and/or when residents were given notice in advance. Under such conditions, 
a staff member may enter a resident’s suite whether the resident(s) are present or not. The same 
procedure is prescribed if the danger involves assault or other acts constituting possible jeopardy to 
persons or property.

Staff may also enter a suite without prior notice if the resident is not present to eliminate disruptive 
noise from electrical sound equipment that may violate an individual’s right to sleep, study, read, 
etc. Examples include turning off an alarm clock, turning off/down a television that is too loud, etc. 
Maintenance staff may also need to enter periodically to make scheduled repairs. Residents are 
expected to comply with requests that aid in these operations.

Residents should allow entry to maintenance staff assigned to complete necessary maintenance 
and/or service work. The university reserves the right to replace damaged or obsolete furniture.

Failure to comply with reasonable requests by university staff regarding suite entry may result in 
disciplinary action.

Keys and Access Card:
To gain access to Southwest Hall, you will need to use your Pioneer Passport. It is not the 
responsibility of Residence Life staff to let you into the building if you have lost or forgotten your ID. 
Duplication of university keys, access card codes, and installation of personal lock devices on the 
suite or room doors are not permitted. 

You will receive one key for the entrance of your bedroom in the suite and to access your private 
mailbox located near the main desk. 

SECURITY
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When a residence hall staff member is contacted to perform a lock-out (accompany the student to 
unlock the door and let them into their room), each student will be given one free lock-out for the 
academic year. Additional lock-outs will be assessed a $3 per occurrence fee. Please report any 
lost key or access card as soon as possible to your RA, SA, RD, or to the main desk of the hall. At 
that time, a work order to change the locks and replace the key will be done. A replacement cost 
of $50 will be billed to your account for a lost or missing key. If you have lost or broken your access 
card, report the loss to your RA, SA, or RD. A temporary card may be issued to allow access to 
the building and to your suite, but it will not provide meal access. The resident is responsible for 
obtaining a new card through the Pioneer Passport office in the Markee Pioneer Student Center. 
Not returning a temporary card will result in a replacement charge.

If you’re having troubles accessing your suite when using your access card on the card swipe 
hardware, please contact a Southwest Hall staff member and contact the Maintenance Hotline at 
608.342.1155 or by submitting a request through http://tmaplatt-1.uwgb.edu:82/.

Reporting Thefts:
It is important to report all thefts, regardless of value, as soon as possible to University Police, 
608.342.1584, and to your RA. Depending on the situation, an officer may be sent to the scene. 
You may request a copy of the theft report for insurance purposes.

Personal Property:
Your belongings are not protected from theft, vandalism, fire, flood, sprinkler system activation, 
maintenance failure, or any other reason. Maintenance failure does not constitute a reason for 
a refund. Items of value should be marked for identification and serial numbers recorded. The 
university strongly recommends that students insure coverage of all personal belongings.

Windows and Window Screens:
For health, safety, and maintenance reasons, window screens must not be removed at any time. 
Removal of any screen in your suite may result in a $100 fine. Residents are responsible for 
inspection of the condition of all window screens in their suite. Residents are responsible for any 
punctures, dents, or tears in window screens that were not previously indicated on the Suite and 
Room Condition Forms.
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For a complete list of policies and steps in the discipline process, please refer to the Residence Ha;; 
Handbook. Here are a few items of importance and clarification:

Alcohol:
If all suitemates officially assigned to the suite are underage, then that suite is considered a “dry 
suite.” No alcohol or used empty alcohol containers (can, bottles, etc.) may be brought into a dry 
suite by anyone. A resident of a dry suite is held responsible for guests who bring alcohol into the 
suite and the guest also faces consequences.

If all suitemates officially assigned to the suite are of legal drinking age, it is expected that alcohol 
beverages will be used in MODERATION and that residents’ right to privacy, sleep, and study will 
be respected. The use of alcohol kegs or common alcohol sources (wine boxes, “wop,” etc.) are not 
allowed in the residence halls. Alcohol is to be confined to the suite and is prohibited in hallways, 
public restrooms, and other common areas in the residence hall.

If a suite has residents who are both underage and of legal drinking age (21 years of age or 
older, referred to as “of age” in this document), alcohol may be possessed and/or consumed by 
individuals who are of legal drinking age in MODERATION. A limited amount of unopened alcohol 
that belongs to an “of age” resident may be kept in the common area refrigerator. However, if the 
underage residents are found illegally consuming, the of age and underage residents can both be 
found in violation of the alcohol policy.

Residence Life staff will respond to alcohol related concerns and policies where possible. However, 
University Police will be called to respond to alcohol situations where all students do not produce 
proper identification upon request, individuals do not cooperate with requests of staff, there is 
disagreement or confusion regarding whether an underage person has been drinking, or other 
situations that warrant police involvement and intervention. As indicated in the UW-Platteville 
Residence Hall Handbook, there will be no warnings by staff. Violators confronted by staff will be 
referred to a hearing officer and may also be arrested by University Police. Residence Life takes 
underage drinking very seriously. Repeated offenses may result in reassignment to another hall or 
suspension from the residence halls. 

Decorative displays of empty alcohol containers are not allowed within any area of the suite as they 
may pose health, sanitation, and alcohol policy enforcement concerns. 

In addition, students who are found responsible for violating the alcohol policy a second time 
will not be eligible to sign up during the room reservation process to live in Southwest Hall the 
following year.

Door Decorations:
Residents may put memo/dry erase boards or decorations on their doors, however, to maintain the 
integrity and the safety of the hallways all materials must be flush with the door surface. The doors 
may not be written on and staff will ask that residents remove all such markings or have custodial 
staff do it at the resident’s expense. Also, please do not tamper with the card swipe hardware that 
is located on the suite door.

POLICIES
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Electronic Equipment:
Residents may use electronic equipment in their suite such as stereos, computers, or televisions. 
Residents may not place speakers in the windows of their suite. No antennas or satellite dishes may 
be installed outside of your suite. Each resident is responsible for keeping the volume low enough 
to avoid disturbing others. Voltages can fluctuate within the hall, so residents with stereos and 
personal computers are encouraged to invest in surge protectors. The university will not accept 
liability for damage of electrical equipment.

Painting:
Residents are not allowed to paint their suites. Painting will result in a charge to repaint the suite 
plus the cost of any damages to the room. Failure to follow these guidelines will also result in 
disciplinary action. 

Parking:
Residents may purchase a parking permit from University Police which will allow access to park in 
designated areas. A parking permit must be displayed on all vehicles parked on university property 
during weekdays. Check the University Police website for further details about parking.

Posting on Suite Walls:
We strongly encourage you to purchase 3M Command Adhesive Strips for hanging items on the 
wall. You may not use poster putty, nails, hooks, tacks, screws, masking tape, duct tape, foam 
tape, painter’s tape, double backed tape, or any other adhesive other than that which has been 
recommended. Pounding anything into the walls may puncture the plastic sprinkler pipes. You are 
responsible for the condition of the walls, even if you damage them using adhesive that has been 
recommended. Please be gentle! When removing anything from walls please have a Southwest Hall 
staff member present to witness that appropriate removal guidelines are being followed. This will 
help avoid damage billings.

Posting Policy:
Only hall staff members are able to post items in common areas of the residence halls. If you would 
like to have something posted, please see your RD for approval and more detailed information. 
Only one or two postings will be allowed for the lobby of the hall and require a Residence Life 
stamp of approval. Any materials posted without approval or posted in an inappropriate location 
will be removed.
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Emergencies:
Emergencies should be reported to University Police and the RA who is on call in your building. 
Emergencies include life-threatening situations, fires, floods, exposed electrical wires, and injury or 
danger to life or property.

Fire Alarms:
Whenever a fire alarm sounds in the building, you and your guests need to evacuate the building 
immediately. Failure to evacuate is a violation of state fire laws and may subject you to a fine and/
or disciplinary action. Upon hearing the alarm you should: 
 • Wear a coat and shoes. 
 • Take a towel with you to put over your face to prevent smoke inhalation. 
 • Close the windows and open curtains. 
 • Turn off all room lights. 
 • Close and lock your door behind you. 
 •  Walk quickly, but in an orderly manner, through the exit for your area and continue 100 feet 

from the building.
 •  Use the stairs, not elevators, to exit the building. If you are unable to exit the stairwell, 

remain in this safe zone until emergency personnel are able to assist.
 •  Do not re-enter the building until you are told to do so by a university official. Even if the 

alarm is silenced, the building may still be unsafe to enter.
 • If smoke is encountered, stay low, since air is best near the floor.
 •  If the corridor is too smoky to use, stay in your room. Keep the door closed. Use towels to fill 

in cracks around the door, air conditioning outlet, etc. Open the window and put your face 
near the opening to breathe. Wave a towel or sheet from the window to attract attention.

 • Individuals must remain outside of the building until an “all clear” signal is given.

Fire Equipment:
Fire fighting equipment is located throughout Southwest Hall for your protection. It is against state 
law and university policy to use this equipment for any other purpose. Residents will be given 
information pertaining to the fire alarm and evacuation procedures regarding the wing/floor in 
which they reside and the university may conduct fire drills periodically.

Pulling false fire alarms, causing a fire, tampering with or misusing fire alarm systems, interfering 
with firefighters, and tampering with or removing firefighting equipment is a violation of your 
contract and state law. Offenders may be removed from on-campus housing, prosecuted to the 
fullest extent of the law and, through the university judicial process, face the loss of student status. 
Please report anyone who sets fires or tampers with equipment and alarms. It’s your safety that is 
at stake.

If you notice fire or smoke in your building, call 911. 

EMERGENCIES
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Severe Weather:
Severe storm watches happen when conditions are favorable for a storm to develop. Warnings are 
only issued when conditions are conducive to the formation of a severe storm.

Tornado Warnings:
When a funnel cloud has been sighted in the area, a tornado warning is in effect. In the instance of 
a tornado warning, a siren will be sounded on campus and an announcement over the PA will be 
made by University Police. Follow these procedures if there is a tornado or storm alert:
 •  Go to the hallway of the first or second floor (away from exterior doors, windows, and glass) 

before high winds or the tornado strike. 
 • Never use the fire alarm to alert fellow residents of a tornado.
 • Sit in central hallways with your arms folded over your face and head.
 • Stay away from the windows.
 • Leave corridor doors open.
 • Stay calm and do not panic.
 • Do not move until the tornado or storm is well out of the area.
 • Call 911 if emergency help is needed.

Snow Removal:
During the winter season, there may be times that residents will be required to move his or her 
vehicle to allow the grounds crew to clean the parking lots. Residents will be advised of such 
instances in advance. The hall custodian and RAs will remove the snow and ice from the sidewalks 
directly in front of the hall. Please inform staff if there is a problem with these areas due to ice and 
snow.

Sprinkler System:
The sprinkler system in your hall operates separately from the smoke alarm system. The smoke 
alarm system will sound and an evacuation will occur when smoke is detected in the building. The 
sprinkler system will activate generally one head at a time in an area when either heat or a physical 
disruption damages it.

Be especially careful to not damage a sprinkler head due to the many gallons of water that will be 
released upon doing so. Students who do so will be assessed fees for any damages that occur to 
university property and furnishings. They will also be charged with tampering with fire equipment.
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